
 

 
January 13, 2025 
 
The Honorable Tim Scott    The Honorable Elizabeth Warren 
Chairman      Ranking Member 
Banking, Housing & Urban Affairs Committee Banking, Housing & Urban Affairs Committee 
United States Senate     United States Senate 
Washington, DC 20510    Washington, DC  20510 
 
Dear Chairman Scott and Ranking Member Warren: 
 
On behalf of the Defense Credit Union Council (DCUC), I write to express our perspectives regarding the 
confirmation of Mr. Scott Turner as Secretary of the Department of Housing and Urban Development 
(HUD). DCUC represents credit unions stateside and overseas serving military and veteran communities 
as well as their families, encompassing over 40 million members and having over $525 billion in assets. It 
is crucial we address specific issues pertinent to our members during this confirmation process. 
 
As advocates for financial readiness and homeownership among the defense community, DCUC appreciates 
the Committee’s commitment to improving housing access and stability across the nation. 
 
Credit unions serving military and veteran populations face unique challenges in promoting homeownership 
among their members. While our institutions remain steadfast in offering competitive mortgage products and 
financial education, several barriers continue to hinder our efforts, particularly for military members and their 
families, who often face distinct housing needs due to frequent relocations, deployments, and the transition 
from military to civilian life. 
 
1. VA Home Loan Challenges: 
The VA Home Loan program is an invaluable tool for helping service members and veterans achieve 
homeownership. However, inefficiencies in the VA appraisal process and seller misconceptions about VA 
loans often delay transactions or discourage acceptance of VA-backed offers. DCUC strongly urges HUD, in 
collaboration with the Department of Veterans Affairs, to address these challenges by streamlining the 
appraisal process and launching initiatives to educate sellers and real estate professionals about the benefits of 
VA loans, especially in current housing markets with high-interest rates. 
 
2. Affordable Housing Access: 
The rising cost of housing disproportionately affects military families, particularly those stationed near high-
cost urban areas. This issue is exacerbated by limited availability of affordable housing options, especially 
rental properties for short-term assignments. HUD’s leadership is critical in advancing affordable housing 
initiatives that cater to the unique needs of military families. 
 
3. Credit Access and Mortgage Regulation: 
While defense credit unions work diligently to ensure credit access, regulatory burdens often create barriers. 
Strict compliance requirements for mortgage lending, coupled with differing interpretations of guidelines, 
increase costs for credit unions and reduce loan affordability for our members. DCUC urges HUD to 
collaborate with federal regulators to ensure that policies promote credit access while maintaining appropriate 
oversight. 
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4. Financial Literacy and Counseling Support: 
Military families benefit greatly from financial education programs tailored to their needs. Defense credit 
unions play a significant role in providing such services, but support from HUD in expanding financial 
counseling, particularly for first-time homebuyers, would further enhance our efforts to build long-term 
financial stability among service members and veterans. 

5. VA Home Loan Program Issues: In March 2024, the National Association of Realtors® (NAR) 
reached a settlement in a class-action lawsuit that required changes to its brokerage fee rules. 
Traditionally, home sellers covered both their own and the buyer’s agent’s commissions. The settlement 
introduced an expectation for buyers to pay their own broker fees, potentially disadvantaging veterans 
using VA home loans, as they were previously prohibited from paying these fees. 

To address this, the U.S. Department of Veterans Affairs (VA) updated its policy effective August 10, 
2024, allowing veterans, active-duty service members, and eligible surviving spouses to pay reasonable 
and customary buyer-broker fees when purchasing a home with a VA loan. This change ensures that 
veterans remain competitive in the evolving real estate market. 

We encourage the committee to ask the Secretary nominee to work with the VA to monitor the 
settlement’s impact on the real estate market and pursue further rulemaking to support veterans’ access to 
homeownership. 

As the Committee considers Mr. Turner’s nomination, we respectfully request that his leadership 
priorities include working closely with the Department of Defense, the Department of Veterans Affairs, 
and defense credit unions to address these critical issues. By fostering collaboration and aligning housing 
initiatives with the unique needs of military and veteran populations, HUD can play an instrumental role 
in enhancing homeownership opportunities for those who have served our nation. 
 
DCUC and its member credit unions stand ready to support HUD in these efforts. Thank you for your 
consideration of these important issues, and we look forward to continued collaboration with this 
Committee to advance housing solutions for our nation’s military and veteran communities. 
 
Should you or your team have any questions or desire additional information, please do not hesitate 
to contact me at 202.557.8528 or by email at jstverak@dcuc.org. 
 
Sincerely, 

 
Jason Stverak 
Chief Advocacy Officer 
DCUC 
 
CC: Scott Turner, Secretary of Housing and Urban Affairs Nominee 
 Senate Banking, Housing and Urban Affairs Committee Members 
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