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The Honorable Tim Scott

Chairman

Committee on Banking, Housing, and Urban Affairs
United States Senate

534 Dirksen Senate Office Building

Washington, DC 20510

The Honorable Elizabeth Warren

Ranking Member

Committee on Banking, Housing, and Urban Affairs
United States Senate

534 Dirksen Senate Office Building

Washington, DC 20510

Re: July 16, 2026, Hearing—*“The CFPB Semi-Annual Report: A New Day at the CFPB Through Reform”
Dear Chairman Scott and Ranking Member Warren:

On behalf of the Defense Credit Union Council, I write regarding the Committee’s July 16, 2026, hearing, “The
CFPB Semi-Annual Report: A New Day at the CFPB Through Reform.” The hearing will feature the Honorable
Russell Vought, Director of the Office of Management and Budget and Acting Director of the Consumer Financial
Protection Bureau.

DCUC represents more than 200 credit unions serving over 40 million members, including active-duty
servicemembers, Guard and Reserve personnel, veterans, Department of Defense civilians, and military families.
Defense credit unions operate in communities throughout the United States and on military installations around the
world. They play an essential role in promoting financial readiness, providing affordable credit, protecting
members from fraud, and sustaining access to trusted financial services during deployments, relocations,
government shutdowns, natural disasters, and other periods of economic uncertainty.

DCUC supports effective consumer protection. Our member credit unions are not-for-profit, member-owned
financial cooperatives whose structure is inherently aligned with the CFPB’s responsibility to promote fair,
transparent, competitive, and accessible consumer financial markets. Credit unions return earnings to their
members through more favorable loan terms, lower fees, higher savings yields, and expanded financial education.

At the same time, the Bureau’s past approach too often failed to distinguish between member-owned credit unions
and the large banks or unregulated nonbank companies whose conduct may create more significant consumer risk.
CFPB rules generally apply throughout the credit union system, including to smaller institutions not directly
supervised by the Bureau. These institutions frequently lack the extensive legal and compliance departments
maintained by the nation’s largest financial companies. The cost of implementing a complex rule can therefore
consume resources that would otherwise support affordable lending, financial counseling, fraud prevention, and
service to military communities.

Large credit unions may also face overlapping supervision by the CFPB and the National Credit Union
Administration. DCUC has previously cautioned that duplicative examinations and bank-oriented supervisory
methods can impose substantial costs without producing a corresponding consumer benefit.
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We therefore support a more coordinated, risk-based approach in which the CFPB consults with the NCUA,
respects the credit union system’s prudential regulator, and directs its limited enforcement resources toward
identifiable misconduct and institutions presenting the greatest risk to consumers.

A More Accountable and Durable CFPB

DCUC supports reforms that make the Bureau more transparent, accountable, predictable, and responsive to
congressional oversight. Consumer protection should not depend upon abrupt policy reversals whenever control of
the executive branch changes. Regulated institutions and consumers both benefit from clear rules, stable
interpretations, meaningful public participation, and durable policies grounded in statutory authority.

DCUC has supported consideration of a bipartisan commission structure, congressional oversight of the Bureau’s
funding, an independent inspector general dedicated to CFPB operations, stronger economic analysis, and more
meaningful review of regulatory impacts on small institutions. These reforms would not eliminate the Bureau’s
consumer-protection mission. Properly constructed, they would strengthen its legitimacy and produce policies
capable of enduring across administrations.

The Bureau should also identify the specific consumer harm that each regulatory action is intended to address and
establish objective metrics by which Congress and the public can determine whether the action worked. Economic
analysis should consider not only direct compliance costs, but also effects on access to credit, product availability,
competition, financial inclusion, and the viability of community-based institutions.

For a defense credit union, a rule’s impact cannot be measured solely through aggregate national data. A product
withdrawn because of regulatory cost may leave a servicemember stationed overseas, a military spouse with
interrupted employment, or a veteran in a rural community with fewer responsible financial options. Consumer
protection and access to affordable financial services must advance together.

Tailored Regulation and Regulatory Certainty

DCUC urges the Bureau to conduct a comprehensive review of existing rules, guidance, examination manuals, and
interpretive materials to identify requirements that should be simplified, tailored, or eliminated for not-for-profit
credit unions. The Bureau should use the exemption and adjustment authority Congress provided under the Dodd-
Frank Act when a regulation designed for large banks or nonbanks would impose disproportionate costs on credit
unions.

The Bureau should also provide regulated institutions with clear rules rather than relying upon enforcement
actions, supervisory findings, or broad interpretations to announce new obligations. Credit unions making good-
faith efforts to follow the law should receive usable compliance guidance, reasonable implementation periods, and
an opportunity to correct inadvertent violations before punitive action is considered, particularly where no material
consumer harm occurred.

DCUC supports removing “reputational risk” and equivalent subjective concepts from supervisory materials.
Regulation should be based on law, safety and soundness, and identifiable consumer harm—not a regulator’s
subjective view of a lawful customer, industry, or business activity. The Bureau should also provide practical
compliance resources, including checklists, model disclosures, training materials, webinars, and accessible small-
entity guides. These recommendations were central to DCUC’s April 2026 comments on the Bureau’s proposed
strategic plan.

Restoring the Credit Union Advisory Council

DCUC strongly urges the Bureau to restore the Credit Union Advisory Council or establish a permanent advisory
body with equivalent authority and access. The Bureau cannot effectively understand the effects of its policies on
credit unions without regular, structured engagement with the institutions required to implement those policies.

An advisory council should include representatives of defense credit unions, smaller institutions, rural credit
unions, minority depository institutions, CDFI-certified credit unions, and institutions serving communities with
limited access to mainstream financial services. Its recommendations should be provided to Bureau leadership
before significant policy decisions are finalized, and the Bureau should publicly explain how it considered those
recommendations.



A restored advisory council would improve—not weaken—consumer protection by helping the Bureau identify
unintended consequences before they reduce access to responsible financial products. DCUC previously called
upon Acting Director Vought to reinstate the Credit Union Advisory Council and continues to view restoration of a
formal credit union voice as an essential element of meaningful CFPB reform.

Protecting Servicemembers, Veterans, and Military Families

The Bureau must maintain a strong and focused commitment to servicemembers, veterans, and their families.
These consumers encounter financial circumstances that differ from those of the general population, including
frequent relocation, deployment, overseas assignments, military pay disruptions, changes in housing, employment
interruptions for military spouses, and targeted fraud.

DCUC supports directing supervisory and enforcement resources toward fraud schemes, financial exploitation,
illegal debt-collection practices, and other demonstrable harms affecting military consumers. The Bureau should
improve coordination with the Department of Defense, the NCUA, the Department of Veterans Affairs, the Federal
Trade Commission, law-enforcement agencies, and credit unions serving military communities.

Financial literacy should remain a foundational element of the Bureau’s consumer-protection strategy. Defense
credit unions already provide financial counseling and education on military installations, in schools and
communities, and through digital channels accessible to deployed personnel. The CFPB should leverage these
established networks rather than creating duplicative federal programs. DCUC’s strategic-plan comments
specifically recommended formal partnerships with credit unions to expand community-based financial education.

Data Access, Privacy, Fraud, and Innovation

As the Bureau revisits its regulatory agenda, it should ensure that policies intended to promote innovation do not
compromise consumer privacy, account security, or the safety and soundness of credit unions. DCUC has raised
concerns regarding the implementation of section 1033 of the Dodd-Frank Act, particularly the potential cost of
building and maintaining data-access systems and the allocation of liability when a consumer authorizes a third
party to access sensitive financial information.

Consumers should have meaningful control over their financial data, but third-party access providers must be
subject to rigorous data-security, privacy, authorization, record-retention, and liability standards. A credit union
should not bear financial responsibility for a breach, misuse, or fraudulent transaction caused by a third party
outside the credit union’s control.

The Bureau must also coordinate its work on artificial intelligence, digital assets, faster payments, open banking,
and emerging financial technologies with the federal prudential regulators. Regulation should be technology-
neutral, activity-based, and proportionate to actual consumer risk. It should not create an advantage for lightly
regulated technology companies over insured depository institutions that are already subject to extensive
supervision and information-security requirements.

Economic Impact and Access to Credit

The CFPB’s decisions can materially affect the availability and price of financial products. Restrictions that make a
product economically unsustainable do not eliminate consumer demand; they may drive consumers toward less
regulated or more expensive alternatives. The Bureau should therefore evaluate whether its rules reduce access to
responsible credit, eliminate useful products, or accelerate consolidation among community financial institutions.

This analysis is especially important during periods of elevated household costs, housing affordability challenges,
and economic uncertainty. Credit unions are often the institutions consumers rely upon for small-dollar loans,
emergency liquidity, affordable credit cards, vehicle financing, mortgages, and financial counseling. A regulatory
policy that reduces these services may undermine the very consumers it is intended to protect.



DCUC respectfully asks the Committee to encourage the Acting Director to pursue reforms that preserve strong
consumer protection while recognizing the cooperative structure, prudential supervision, and public-service
mission of credit unions. We also request that the following questions be submitted to Acting Director Vought for
the hearing record.

We respectfully request that this letter be entered into the hearing record. DCUC and its member credit unions
stand ready to assist the Committee and the Bureau in developing a consumer-protection framework that is
accountable, durable, appropriately tailored, and responsive to the needs of servicemembers, veterans, and military
families.

Sincerely,

Jason Stverak
Chief Advocacy Officer
DCUC

Questions for the Record for the Honorable Russell Vought
CFPB Governance, Accountability, and Resources
1. Congressional accountability and funding

As both Director of the Office of Management and Budget and Acting Director of the CFPB, do you support
subjecting the Bureau to the regular congressional appropriations process? Please explain how such a change could
improve fiscal accountability while preserving sufficient resources to enforce federal consumer financial protection
laws.

2. Bipartisan commission structure

Do you support replacing the CFPB’s single-director structure with a bipartisan, multi-member commission?
Please explain whether a commission with staggered terms could reduce abrupt policy reversals, improve
institutional stability, and produce more durable consumer-protection policies.

3. Independent inspector general

Would you support establishing an independent inspector general dedicated exclusively to oversight of the CFPB?
Please identify the benefits or drawbacks of providing Congress with CFPB-specific audits, investigations,
spending reviews, and semiannual reports.

4. Dual responsibilities and safeguards

What policies or internal safeguards are in place to address potential conflicts, overlapping responsibilities, or
resource-allocation concerns arising from your simultaneous service as OMB Director and Acting CFPB Director?
Please describe how decisions involving CFPB staffing, funding, litigation, rulemaking, and enforcement are
documented and reviewed.

5. Performance measures

What objective performance measures will the Bureau use to evaluate whether its regulatory, supervisory, and
enforcement actions have reduced consumer harm? Will those measures include effects on access to credit, product
availability, consumer choice, market competition, and compliance costs?



Tailoring and Credit Union Regulation
6. Comprehensive regulatory review

Will the CFPB conduct a public, comprehensive review of its existing rules, guidance, advisory opinions, circulars,
examination manuals, and interpretive materials to identify provisions that should be rescinded, simplified, or
tailored for credit unions? Please provide the anticipated process and timetable.

7. Use of exemption authority

Under section 1022 of the Dodd-Frank Act, the Bureau has authority to conditionally or unconditionally exempt
classes of covered persons, service providers, or consumer financial products from its rules. What standards will
the Bureau use to determine when credit unions warrant an exemption, higher threshold, extended compliance
period, or other tailored treatment?

8. Economic analysis

Will the Bureau commit to publishing a transparent cost-benefit analysis before issuing any significant rule? Will
that analysis separately quantify impacts on small credit unions, defense credit unions, rural institutions, CDFI-
certified credit unions, and consumers who may lose access to products because of increased regulatory costs?

9. Small-entity participation

How will the Bureau strengthen its Small Business Regulatory Enforcement Fairness Act review process so that
recommendations from small credit unions are meaningfully reflected in proposed and final rules? Will the Bureau
publicly explain when it declines to adopt recommendations made by small-entity representatives?

10. Regulation by enforcement

Will the Bureau commit not to establish new legal obligations through enforcement actions, consent orders,
supervisory findings, press releases, or informal guidance? How will the Bureau ensure that regulated institutions
receive clear notice of the conduct required or prohibited before penalties are imposed?

11. Good-faith compliance and remediation

Will the Bureau establish a formal policy that recognizes good-faith compliance efforts, self-identification,
member remediation, and prompt corrective action when determining whether to pursue penalties? How will the
Bureau distinguish an inadvertent technical violation from intentional or reckless consumer harm?

12. Reputational risk

Has the Bureau removed “reputational risk” and equivalent subjective concepts from all examination manuals,
supervisory guidance, internal directives, and training materials? If not, when will that review be completed, and
will the Bureau publish the revisions?

CFPB and NCUA Coordination
13. Duplicative supervision

What steps will the CFPB take to prevent duplicative or inconsistent examinations of large credit unions that are
also supervised by the NCUA? Will the Bureau establish a written agreement with the NCUA governing
examination schedules, information requests, supervisory findings, and resolution of conflicting interpretations?

14. Recognition of the credit union model

How will the Bureau ensure that examiners and rulemaking staff understand the legal, operational, and economic
distinctions between not-for-profit, member-owned credit unions and shareholder-owned banks? Will the CFPB
recruit personnel with direct credit union experience and provide credit-union-specific examiner training?



15. Credit Union Advisory Council

Will you commit to reinstating the CFPB’s Credit Union Advisory Council or creating a permanent advisory body
with equivalent access to Bureau leadership? Please provide a timetable and explain how the Bureau will ensure
representation for defense, small, rural, CDFI-certified, and minority depository credit unions.

16. Consideration of advisory recommendations

Would you support requiring the Bureau to consult its credit union advisory body before issuing significant rules or
supervisory policies affecting credit unions and to publish a written explanation of how it considered the advisory
body’s recommendations?

Servicemembers, Veterans, and Military Families
17. Military consumer protection priorities

What specific consumer threats affecting servicemembers, veterans, and military families will the Bureau prioritize
during the remainder of your tenure? Please address fraud, identity theft, illegal debt collection, military allotment
abuse, predatory lending, and financial exploitation associated with deployment or permanent-change-of-station
moves.

18. Interagency military coordination

How will the CFPB coordinate with the Department of Defense, Department of Veterans Affairs, NCUA, Federal
Trade Commission, state regulators, and financial institutions serving military communities to identify and stop
schemes targeting military consumers? Will the Bureau establish formal information-sharing protocols?

19. Office of Servicemember Affairs

What staffing, budget, and responsibilities will be maintained for the CFPB’s Office of Servicemember Affairs?
Will you commit to preserving a dedicated office or function capable of analyzing military-specific complaints,
conducting outreach, and advising Bureau leadership on policies affecting military consumers?

20. Financial literacy partnerships

Will the Bureau partner with defense credit unions and other institutions already providing financial education on
military installations and in military communities? How will the Bureau avoid duplicating effective programs
while expanding access to financial counseling for junior enlisted personnel, military spouses, transitioning
servicemembers, and veterans?

Data, Fraud, Innovation, and Market Competition
21. Section 1033 and third-party liability

As the Bureau reviews implementation of section 1033, will it ensure that third-party data recipients are subject to
enforceable privacy, cybersecurity, authorization, data-minimization, and record-retention standards? Will the
Bureau clarify that a credit union is not liable for a breach, misuse, or fraudulent transaction caused by an
unaffiliated third party outside the credit union’s control?

22. Fraud and payment-system security

How will the CFPB ensure that its policies on electronic payments, error resolution, and fraud allocate
responsibility to the party best positioned to prevent the loss? Will the Bureau distinguish unauthorized
transactions from scams in which a consumer was deceived into authorizing a payment, and will it coordinate any
policy changes with the NCUA and other prudential regulators?



23. Artificial intelligence and emerging technology

What principles will guide the Bureau’s oversight of artificial intelligence, open banking, digital assets, faster
payments, and other emerging technologies? Will the Bureau apply consistent, activity-based standards to banks,
credit unions, fintech companies, data aggregators, and nonbank service providers engaged in substantially similar
activities?

24. Access to credit and economic consequences

Before restricting fees, pricing structures, underwriting practices, or particular financial products, will the Bureau
analyze whether the action could reduce access to responsible credit, cause institutions to discontinue products, or
push consumers toward higher-cost and less regulated providers? Will the Bureau publish post-implementation
reviews comparing projected results with actual effects on consumers, small institutions, market competition, and
the broader economy?



