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July 21, 2026

The Honorable Tim Scott

Chairman

Committee on Banking, Housing, and Urban Affairs
United States Senate

Washington, DC 20510

The Honorable Elizabeth Warren

Ranking Member

Committee on Banking, Housing, and Urban Affairs
United States Senate

Washington, DC 20510

Re: July 23, 2026 Nomination Hearing - Brian Johnson to be Director, Consumer Financial
Protection Bureau

Dear Chairman Scott and Ranking Member Warren:

On behalf of the Defense Credit Union Council (DCUC), I write regarding the Committee's July 23,
2026 nomination hearing on Mr. Brian Johnson to serve as Director of the Consumer Financial
Protection Bureau (CFPB). DCUC welcomes Mr. Johnson's nomination considering his extensive
background in consumer financial policy, including prior service at the Bureau and leadership
experience with the House Financial Services Committee. As the Committee carries out its advice-and-
consent responsibility, we respectfully request that it examine how he would pair effective consumer
protection with accountable governance, regulatory certainty, and appropriate tailoring for member-
owned credit unions.

DCUC represents more than 200 credit unions serving over 40 million members, including active duty
servicemembers, Guard and Reserve personnel, veterans, Department of Defense civilians, and military
families. Defense credit unions operate in communities throughout the United States and on military
installations around the world. They provide affordable credit, financial counseling, fraud prevention,
and dependable access to financial services during deployments, permanent-change-of-station moves,
military pay disruptions, government shutdowns, natural disasters, and other periods of uncertainty.

DCUC supports strong and effective consumer protection. Credit unions are not-for-profit, member-
owned financial cooperatives whose structure is closely aligned with the CFPB's responsibility to
promote fair, transparent, competitive, and accessible consumer financial markets. Their earnings are
returned to members through favorable loan terms, lower fees, higher savings yields, and expanded
financial education. Regulation should preserve those benefits while holding unlawful actors
accountable.

Serving Those Who Serve Our Country

1627 Eye St, NW
Suite 935

Washington, DC 20006

202.734.5007
www.dcuc.org



A Consumer-Protection Mission Focused on Demonstrable Harm

The Bureau should concentrate its limited supervisory and enforcement resources on identifiable
misconduct and institutions presenting the greatest risk to consumers. That includes fraud, financial
exploitation, illegal debt collection, deceptive practices, and other violations causing concrete harm.

The CFPB should preserve its core complaint, supervision, enforcement, research, and consumer-education
functions while using objective evidence and measurable outcomes to determine priorities.

A risk-based approach also requires robust and evenhanded oversight of mega banks and nonbank financial
companies. Providers engaged in substantially similar activities should be subject to comparable consumer-
protection standards, so lightly regulated firms do not gain an advantage over insured depository institutions. At
the same time, the Bureau should avoid duplicating NCUA supervision or applying bank-oriented examination
methods to credit unions where no corresponding consumer benefit exists.

Accountable and Durable Governance

DCUC supports reforms that make the CFPB more transparent, accountable, predictable, and durable across
administrations. DCUC has called for congressional oversight of the Bureau’s funding through the appropriations
process and a dedicated, independent inspector general. These structural decisions ultimately belong to Congress,
but the Director can advance the same objectives by providing transparent budgets and staffing data, grounding
actions in clear statutory authority, using rigorous economic analysis, establishing public performance measures,
and conducting retrospective reviews of major rules.

The purpose of these reforms is not to weaken the Bureau’s consumer-protection mission. It is to strengthen the
institution’s legitimacy, reduce abrupt policy reversals, and give consumers and regulated entities stable rules on
which they can rely.

Tailored Regulation, Regulatory Certainty, and Credit Union Input

The next Director should conduct a public, comprehensive review of existing regulations, guidance, advisory
opinions, circulars, examination manuals, and interpretive materials. The Bureau should use its exemption and
adjustment authority under section 1022 of the Dodd-Frank Act when rules designed for large banks or nonbanks
impose disproportionate costs on not-for-profit credit unions. Cost-benefit analysis and small-entity review should
separately evaluate effects on smaller, defense, rural, CDFI-certified, and minority depository credit unions, as
well as on consumers who may lose access to products because of regulatory costs.

Regulated institutions should receive clear notice through statutes and properly promulgated rules, not new
obligations announced through enforcement actions, supervisory findings, press releases, or informal guidance.
Good-faith compliance, self-identification, member remediation, and prompt corrective action should receive
meaningful consideration. The Bureau should also provide practical compliance tools, including checklists, model
disclosures, training, webinars, and accessible small entity guides on its website.

The CFPB should coordinate closely with the NCUA to prevent duplicative examinations, conflicting
interpretations, and unnecessary information requests. It should recruit personnel with direct credit union
experience and restore the Credit Union Advisory Council or establish a permanent body with equivalent access to
Bureau leadership. That body should include defense, small, rural, CDFI-certified, and minority depository credit
unions and should be consulted before significant policies affecting the credit union system are finalized.



Protecting Servicemembers, Veterans, and Military Families

Military consumers face distinctive risks associated with frequent relocation, deployment, overseas assignments,
military pay disruptions, changes in housing, interrupted spousal employment, and targeted fraud. The Bureau
should prioritize schemes involving identity theft, illegal debt collection, military allotment abuse, predatory
lending, impersonation, and financial exploitation connected to deployment or permanent-change-of-station
moves.

DCUC urges the next Director to preserve a well-resourced Office of Servicemember Affairs and to strengthen
coordination with the Department of Defense, Department of Veterans Affairs, NCUA, Federal Trade
Commission, law-enforcement agencies, state regulators, and financial institutions serving military communities.
The Bureau should also partner with defense credit unions that already deliver financial education on installations,
in schools and communities, and through digital channels accessible to deployed personnel.

Data Security, Fraud, Innovation, and Access to Credit

As the Bureau reviews implementation of section 1033, it should ensure that third-party data recipients are subject
to enforceable privacy, cybersecurity, authorization, data-minimization, record-retention, and liability standards. A
credit union should not bear financial responsibility for a breach, misuse, or fraudulent transaction caused by an
unaffiliated third party outside the credit union’s control. Payment-fraud policy should distinguish genuinely
unauthorized transactions from scams in which a consumer was deceived into authorizing a payment and should
assign responsibility to the party best positioned to prevent the loss.

Oversight of artificial intelligence, open banking, digital assets, faster payments, and other emerging technologies
should be technology-neutral, activity-based, and coordinated with prudential regulators. Before restricting fees,
pricing structures, underwriting practices, or financial products, the Bureau should analyze whether the action
would reduce responsible credit, eliminate useful services, accelerate consolidation, or push consumers toward
higher-cost and less regulated alternatives. Fair-lending and small-business data-collection policies should remain
firmly anchored in statutory text, protect privacy, and preserve lawful outreach to military, veteran, and
underserved communities.

DCUC believes Mr. Johnson’s prior consumer-finance policy experience provides a basis for constructive
engagement. Confirmation should be accompanied by clear commitments to protect consumers, respect statutory
boundaries, apply regulation proportionately, maintain a strong focus on military families, and incorporate credit
union expertise into Bureau decision-making. We respectfully request that this letter be entered into the hearing
record and that the following questions be posed at the hearing or submitted for the record. DCUC and its member
credit unions stand ready to work with the Committee and, if confirmed, Director Johnson to develop a consumer-
protection framework that is effective, accountable, durable, appropriately tailored, and responsive to the needs of
servicemembers, veterans, and military families.

Sincerely,

Jason Stverak
Chief Advocacy Officer
DCUC

CC: Members of the Senate Committee on Banking, Housing, and Urban Affairs



Questions for the Record for Mr. Brian Johnson
Leadership, Mission, and Ethics
1. First 100 days and continuity of core functions

If confirmed, what are your priorities for the first 100 days? Please identify which current Bureau
functions and strategic-plan commitments you would preserve or modify, including consumer
complaints, supervision, enforcement, financial education, research, and the Office of Servicemember
Affairs.

2. Lessons from prior CFPB service

You previously served as Principal Policy Director and Acting Deputy Director of the Bureau. What
lessons from that service would guide your management of the agency? Which practices were most
effective, and which should be changed to improve consumer outcomes, legal durability, and regulatory
predictability?

3. Ethics, recusals, and transparency

Please describe the ethics agreement, recusals, and screening arrangements you would follow for matters
involving former employers, clients, or matters in which you previously participated. Will you make
applicable recusal commitments and waiver information available to Congress and the public consistent
with law?

4. Clearly defined harm and performance measures

In prior public remarks, you emphasized clearly defining the problem and tailoring interventions to actual
harm. What objective criteria will the Bureau use to identify consumer harm, select an intervention, and
measure whether that intervention worked? Will those measures include access to credit, product
availability, competition, compliance costs, and effects on military and underserved consumers?

5. Risk-based supervision and nonbank parity

How will you allocate supervision and enforcement resources toward entities and practices presenting the
greatest consumer risk, including large banks and nonbanks? Will the Bureau apply comparable, activity-
based standards to providers offering substantially similar products while avoiding duplicative oversight
of credit unions already supervised by the NCUA?

Governance, Accountability, and Regulatory Process

6. Congressional accountability and funding

Do you support subjecting the CFPB to the regular congressional appropriations process? Whether or not
Congress changes the Bureau’s funding structure, will you provide budget justifications, staffing levels,

contract and procurement information, litigation expenditures, and outcome measures comparable to
those expected of appropriated agencies?



7. Dedicated independent inspector general

Would you support establishing a Senate-confirmed inspector general dedicated exclusively to CFPB
oversight? Pending any legislative change, what access, cooperation, and response deadlines will you
provide to the current Office of Inspector General, and will you publicly track implementation of audit
recommendations?

8. Public, comprehensive regulatory review

Will you commit to publishing, within 90 days of confirmation, a plan and timetable for reviewing
existing rules, guidance, advisory opinions, circulars, examination manuals, and interpretive materials?
How will consumers, credit unions, small entities, and other stakeholders participate, and how will the
Bureau explain its decisions to retain, revise, or rescind particular materials?

Credit Union Tailoring and Regulatory Certainty
9. Use of section 1022 exemption and adjustment authority

Under section 1022 of the Dodd-Frank Act, the Bureau may conditionally or unconditionally exempt
classes of covered persons, service providers, or products from its rules. What standards will you use to
determine when credit unions warrant an exemption, higher threshold, extended implementation period, or
other tailored treatment?

10. Economic analysis, small-entity review, and post-implementation testing

Will the Bureau publish transparent cost-benefit analysis before issuing significant rules and separately
quantify effects on small, defense, rural, CDFI-certified, and minority depository credit unions? How will
you strengthen the Small Business Regulatory Enforcement Fairness Act process, and will you commit to
post-implementation reviews comparing projected results with actual consumer and market effects?

11. Rulemaking, UDAAP clarity, good-faith remediation, and due process

Will you commit not to establish new legal obligations through enforcement actions, consent orders,
supervisory findings, press releases, or informal guidance? How will the Bureau provide clear notice
under its unfair, deceptive, or abusive acts or practices authority; recognize good-faith compliance, self-
identification, and prompt member remediation; and ensure fair process in civil investigative demands?



12. Credit Union Advisory Council

Will you commit to reinstating the CFPB’s Credit Union Advisory Council, or an equivalent permanent
advisory body, within 90 days of confirmation? How will you ensure representation for defense, small,

rural, CDFI-certified, and minority depository credit unions, and will the Bureau publicly explain how it
considered the council’s recommendations before finalizing significant policies affecting credit unions?

Servicemembers, Veterans, and Military Families
13. Military consumer-protection priorities and the Office of Servicemember Affairs

What specific threats affecting servicemembers, veterans, and military families will the Bureau
prioritize? Please address fraud, identity theft, illegal debt collection, allotment abuse, predatory lending,
and exploitation associated with deployment or permanent-change-of-station moves. What staffing,
budget, and responsibilities will you maintain for the Office of Servicemember Affairs, and will you
commit to preserving a dedicated military-consumer function?

14. Interagency coordination and financial-literacy partnerships

How will the CFPB coordinate with the Department of Defense, Department of Veterans Affairs, NCUA,
Federal Trade Commission, law-enforcement agencies, state regulators, and financial institutions serving
military communities? Will you establish formal information-sharing protocols and partner with defense
credit unions that already provide financial education on installations, in communities, and through
digital channels accessible to deployed personnel?

Data, Fraud, Innovation, and Market Access
15. Section 1033, data security, and third-party liability

As the Bureau reviews implementation of section 1033, will it require third-party data recipients to meet
enforceable privacy, cybersecurity, authorization, data-minimization, record-retention, and liability
standards? Will you clarify that a credit union is not responsible for a breach, misuse, or fraudulent
transaction caused by an unaffiliated third party outside the credit union’s control, and will you account
for heightened security concerns involving military consumers?

16. Payment fraud and scam-induced transactions

How will the Bureau ensure that policies on electronic payments, error resolution, and fraud allocate
responsibility to the party best positioned to prevent the loss? Will the Bureau distinguish truly
unauthorized transactions from scams in which a consumer was deceived into authorizing a payment, and
will it coordinate any changes with the NCUA and other prudential regulators?



17. Artificial intelligence and emerging financial technology

What principles will guide the Bureau’s oversight of artificial intelligence, open banking, digital assets,
faster payments, and other emerging technologies? Will the Bureau use consistent, technology-neutral,
activity-based standards for banks, credit unions, fintech companies, data aggregators, and nonbank
service providers engaged in substantially similar activities?

18. Access to credit and economic consequences

Before restricting fees, pricing structures, underwriting practices, or particular financial products, will the
Bureau analyze whether the action could reduce access to responsible credit, cause institutions to
discontinue useful services, accelerate consolidation, or push consumers toward higher-cost and less
regulated providers? Will the Bureau publish post-implementation reviews comparing projected benefits
with actual effects on consumers, small institutions, competition, and the broader economy?

19. Small-business data collection and fair-lending clarity

How will the Bureau review section 1071 data-collection requirements to ensure statutory alignment,
protect applicant privacy, and avoid reducing small-business credit? More broadly, how will the Bureau
ensure that Equal Credit Opportunity Act and Regulation B interpretations remain grounded in statutory
text while preserving lawful affirmative outreach to disadvantaged, military, veteran, and underserved
communities?



	Questions for the Record for Mr. Brian Johnson
	Leadership, Mission, and Ethics
	Governance, Accountability, and Regulatory Process

	Credit Union Tailoring and Regulatory Certainty
	Servicemembers, Veterans, and Military Families
	Data, Fraud, Innovation, and Market Access

