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The Honorable Roger Wicker
Chairman
Senate Armed Services Committee

The Honorable Jack Reed
Ranking Member
Senate Armed Services Committee

Dear Chairman Wicker and Ranking Member Reed:

On behalf of the Defense Credit Union Council (DCUC), representing more than 200 credit unions
serving more than 40 million members worldwide, including active-duty servicemembers, members of
the National Guard and Reserve, veterans, military families, Department of War civilians, and the
communities that support them, I write regarding the nomination of Mr. Jules W. Hurst III to serve as
Under Secretary of War (Comptroller) and Chief Financial Officer of the Department of War.

DCUC appreciates the Committee's continued leadership in supporting our nation's service members and
their families. As the Committee considers Mr. Hurst's nomination, we encourage members to explore
how the Department of War can further strengthen military financial readiness and better leverage
partnerships with defense credit unions that serve military communities around the world.

For decades, defense credit unions have operated as mission partners alongside the Department of War.
We serve military installations across the globe, support servicemembers through deployments and
permanent changes of station, assist military families during emergencies and government shutdowns,
and provide affordable financial services that directly contribute to force readiness and resilience.

DCUC has long maintained that financial readiness is military readiness. Financial stress can negatively
impact mission focus, security clearances, retention, recruitment, family stability, and overall force
effectiveness. As the Department continues to address quality-of-life concerns for servicemembers and
their families, financial wellness must remain a central component of readiness planning.

Accordingly, DCUC respectfully recommends the Committee consider the following questions during
Mr. Hurst's confirmation process:

Military Financial Readiness as a Readiness Metric
Financial stress remains one of the most significant challenges facing many military families.

* Does Mr. Hurst believe financial readiness should be treated as a core readiness component alongside
physical, mental, and family readiness?

* If confirmed, would he support incorporating financial readiness metrics into Department-wide
readiness reporting and assessments?

» Would he direct the Office of the Under Secretary of War (Comptroller) to evaluate how financial stress
impacts recruitment, retention, force resilience, security clearances, and overall military readiness?
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* How would he measure the effectiveness of Department investments intended to improve financial
wellness among service members and military families?

Defense Credit Unions as Readiness Partners

Defense credit unions serve millions of military-affiliated Americans and have a longstanding record of
supporting servicemembers during times of financial uncertainty.

* How does Mr. Hurst view the role of defense credit unions in supporting military readiness and quality-
of-life initiatives?

 Will he commit to regular engagement with defense credit unions and military financial stakeholders to
better understand the financial challenges facing servicemembers and their families?

* Does he believe the Department can better utilize partnerships with not-for-profit financial institutions
to advance military financial readiness objectives?

On-Base Financial Services and Consumer Choice

The Department's longstanding "one bank, one credit union" policy has helped preserve competition and
consumer choice on military installations.

* Does Mr. Hurst support maintaining and enforcing the Department's "one bank, one credit union"
policy?

* How would he ensure military personnel continue to have access to affordable financial services and
meaningful financial choice on military installations?

» Would he support periodic reviews of on-base financial services programs to ensure they continue
meeting the needs of servicemembers and their families?

Support for Overseas and Remote Installations

Defense credit unions frequently serve installations in remote and overseas locations where access to
financial services can be limited.

» How would Mr. Hurst ensure servicemembers stationed overseas maintain access to safe, affordable,
and reliable financial services?

* Would he support efforts to reduce unnecessary barriers that discourage financial institutions from
serving overseas military communities?

Military Family Financial Resilience

Military families continue to face challenges associated with inflation, housing costs, childcare expenses,
spouse employment disruptions, and frequent relocations.

» What role does Mr. Hurst believe the Department should play in strengthening financial resilience
among military families?

* How would he evaluate whether Department quality-of-life investments are producing measurable
improvements in financial wellness?



Government Shutdowns and Pay Disruptions

Defense credit unions have repeatedly stepped forward to assist servicemembers during government
shutdowns and periods of funding uncertainty.

» What lessons has Mr. Hurst learned from prior funding lapses and military pay disruptions?

* How would he work to minimize financial hardship for military families during future periods of budget
uncertainty?

» Would he support proactive coordination with financial institutions serving military communities when
funding disruptions appear possible?

Data Sharing and Collaboration

Defense credit unions often identify emerging financial challenges impacting military families before
they become broader readiness concerns.

» Would Mr. Hurst support greater collaboration between the Department of War and defense credit
unions regarding financial readiness trends and military family financial wellness initiatives?

* How can the Department better leverage public-private partnerships to identify and address emerging
financial stressors affecting servicemembers?

DCUC believes defense credit unions are uniquely positioned to support the Department's efforts to
recruit, retain, and care for the all-volunteer force. We stand ready to work with Mr. Hurst, if confirmed,
as well as the Committee, to strengthen military financial readiness, improve quality-of-life outcomes,
and ensure every servicemember and military family has access to affordable and responsible financial
services.

Defense credit unions have consistently demonstrated their commitment to serving those who serve our
nation. We welcome the opportunity to continue partnering with the Department of War to advance
readiness, resilience, and financial security throughout the military community.

Thank you for your consideration of these views and for your continued support of America's
servicemembers, veterans, and military families.

Sincerely,
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Jason Stverak
Chief Advocacy Officer
DCUC

CC: Members of the Senate Armed Services Committee



