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October 8, 2025 

The Honorable Maxine Waters 
Ranking Member 
Committee on Financial Services 
U.S. House of Representatives 
2221 Rayburn House Office Building 
Washington, DC 20515 

Dear Ranking Member Waters, 

Thank you for your October 8, 2025 letter calling on the financial services industry to step up and support federal 
employees, servicemembers, and their families during this government shutdown. On behalf of the Defense Credit 
Union Council (DCUC) — representing more than 200 defense credit unions serving over 40 million members 
across the country — I want to assure you that DCUC and our member institutions have been leading the credit 
union response to this crisis and will continue to do everything in our power to help those who serve our nation 
weather this disruption. 

From the moment a shutdown became likely, DCUC activated our network of defense credit unions — those 
serving on and near military installations — to provide immediate financial relief. We launched a Government 
Shutdown Resource Center to equip credit unions with messaging, best practices, and member communication 
templates, ensuring families had the information and support they needed before the first missed paycheck. 

Our Military Advocacy Committee, comprised of credit union CEOs and government affairs leaders, met 
continuously to coordinate efforts, share intelligence, and align response programs nationwide. Through this 
coordinated leadership, credit unions were ready to step in on day one of the shutdown — ensuring that 
servicemembers, veterans, and DoD employees had access to emergency financial support and counseling. 

DCUC has also been in direct contact with the media, regulators, and Congressional offices, communicating the 
vital role credit unions play in stabilizing communities and families during shutdowns. Our message is simple: 
credit unions are standing with those who stand watch for our nation. 

Across the country, defense credit unions have implemented a broad range of programs designed to bridge the 
income gap created by the shutdown. These efforts reflect both the flexibility and compassion inherent in the 
credit union model — people helping people. Examples include: 

Emergency and Pay Replacement Loans: 
Many defense credit unions  are offering 0% or low-interest loans to cover missed paychecks. These loans 
typically range up to $5,000, require minimal paperwork, and often defer 
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payments for 60 to 90 days. This provides members with immediate relief while protecting their long-term 
financial health. 

 Payment Deferrals and Skip-a-Pay Options: 
Credit unions have activated skip-a-payment programs on auto loans, mortgages, and personal loans, 
allowing members to delay payments without penalty or damage to credit scores. Some are also extending 
30–60-day deferrals for members serving on active duty or in essential government roles. 

 Fee Waivers and Penalty Forgiveness: 
Recognizing the ripple effects of missed paychecks, many institutions have waived overdraft fees, ATM 
surcharges, late fees, and early withdrawal penalties.  

 Free Financial Counseling and Emergency Budgeting Support: 
Certified financial counselors at defense credit unions are offering one-on-one counseling sessions to help 
members reprioritize expenses and build short-term plans until pay resumes. These sessions are offered 
free of charge, reinforcing the member-first approach that distinguishes credit unions from for-profit 
financial institutions. 

 Automatic Loan Adjustments and Credit Protection: 
Many credit unions have integrated systems to ensure that shutdown-related payment delays will not harm 
members’ credit. These proactive measures — often automated — reflect the commitment of credit 
unions to safeguard their members’ long-term financial stability, not just provide temporary relief. 

These relief measures, combined, represent millions of dollars in interest savings, waived fees, and emergency 
lending to military families and federal employees across every state. While each credit union tailors its response 
to local needs, the unified message is the same: we are here for our members, no matter how long this lasts. 

Despite the extraordinary steps taken by credit unions, this crisis underscores the need for a permanent solution 
to ensure servicemembers are never again left unpaid because of a political impasse. 

That is why DCUC strongly supports the Pay Our Troops Act of 2026 and the Pay Our Coast Guard Parity Act of 
2025 — bipartisan legislation that would permanently protect military and Coast Guard pay during any future 
government shutdown. These bills, which enjoy broad support from military and veterans’ organizations, would 
ensure that servicemembers, Guard and Reserve personnel, essential civilian employees, and Coast Guard 
members continue to receive their pay and benefits regardless of funding lapses. 

We are urging Congress to include both measures in the final FY2026 National Defense Authorization Act 
(NDAA). This action would close the long-standing gap that leaves Coast Guard members uniquely vulnerable 
during shutdowns, and would guarantee that all who wear the uniform — or support those who do — receive the 
pay they have earned. As stated in DCUC’s letter to the Armed Services Committees earlier this week, “Those 
who defend our nation deserve financial certainty and should never be used as bargaining chips in a budget 
standoff.” 

 



 
Defense credit unions are not waiting for Washington to act — we are already acting. But we know lasting 
stability for military families requires bipartisan cooperation and legislative leadership. We deeply appreciate your 
focus on protecting consumers and your call for the financial industry to step up during this crisis. 

We would welcome the opportunity to meet with you and your staff to share additional details on our members’ 
shutdown relief programs, as well as discuss the urgent need to pass the Pay Our Troops Act and Pay Our Coast 
Guard Parity Act. Together, we can ensure our servicemembers and their families never again face financial 
uncertainty because of political gridlock. 

Thank you again for your leadership, compassion, and commitment to the financial well-being of all Americans — 
especially those who serve. 

 
If you have any questions, please do not hesitate to email me at jstverak@dcuc.org or contact me via the phone at 
202.557.8528. 
 
Sincerely, 

    
Jason Stverak           
Chief Advocacy Officer       
DCUC  
 

 

 
 



 


