
 

Anthony R. Hernandez 
President/CEO May 29, 2025 

The Honorable Scott Bessent 

Secretary of the Treasury 

U.S. Department of the Treasury 

1500 Pennsylvania Avenue NW 

Washington, D.C. 20220 

 

Re: Strong Support for the Financial Literacy and Education Commission (FLEC) 

 

Dear Secretary Bessent, 

 

On behalf of the Defense Credit Union Council (DCUC) and our member credit unions proudly serving 

over 40 million Americans—including millions of active-duty service members, veterans, and military 

families—thank you for your leadership in revitalizing the Financial Literacy and Education Commission 

(FLEC). We applaud your vision to improve Americans’ financial understanding and stability, and we 

write today to offer our full support and partnership as FLEC works to develop a more inclusive, 

coordinated national strategy on financial literacy. 

 

DCUC represents credit unions with a unique mission and responsibility: to serve those who serve our 

country. Our member institutions are embedded within military installations around the world and offer 

more than financial products—they offer trusted guidance, education, and stability to a population that 

faces frequent relocation, unpredictable deployments, and complex transitions from military to civilian 

life. Financial readiness is a critical part of mission readiness, and for more than 60 years, defense credit 

unions have taken that responsibility seriously. 

 

Your renewed focus on financial education, particularly among underserved communities, aligns deeply 

with our own objectives. We believe defense credit unions can serve as a powerful bridge between the 

Treasury Department, the Department of Defense, and the communities we all serve. 

 

A Unique Role in Financial Education for the Military 

 

Military life presents extraordinary challenges—frequent moves, overseas assignments, long 

deployments, and the abrupt transition back to civilian life—all of which create financial instability for 

even the most disciplined individuals. Defense credit unions are not only familiar with these challenges, 

we are built to meet them. 

 

DCUC member credit unions operate on or near military bases and VA facilities around the globe. These 

institutions offer tailored, on-site financial literacy programs that support service members from their first 

paycheck to retirement. These include: 

 

• Basic Financial Education: Programs on budgeting, managing debt, understanding credit scores, 

and setting financial goals are delivered both in-person and digitally to new recruits, junior 

enlisted service members, and transitioning personnel. 

 



  

• Military Lifecycle Training: As service members progress through their careers, defense credit 

unions provide targeted education on managing allowances, building savings, preparing for PCS 

moves, and planning for the future. 
 

• Deployment Readiness Workshops: Many credit unions offer pre-deployment financial planning, 

helping families prepare for separation, manage bills, avoid scams, and adjust financial plans for 

long absences. 
 

• Transition and Retirement Support: Credit unions also provide financial transition courses for 

separating service members, including how to manage civilian income, deal with employment 

gaps, and maximize VA and retirement benefits. 

 

We’re proud of the measurable impact this work delivers. For instance: 

 

• Service Credit Union, serving U.S. bases in Europe and the U.S., routinely partners with base 

leadership to offer onsite financial wellness programs tailored to the local cost of living. 
 

• Redstone Federal Credit Union, headquartered near Redstone Arsenal in Alabama, operates 

student-run branches in local schools and awards over $50,000 in annual scholarships to promote 

youth financial literacy. 
 

• PenFed Credit Union operates extensive digital literacy programs reaching millions of members 

with online tools, apps, and webinars tailored to military families. 

 

In many cases, our credit unions are the only financial institutions serving these installations—filling a 

critical gap and ensuring our military families have access to trusted, nonprofit guidance free from high 

fees or predatory practices. 

 

DCUC’s Advocacy and Leadership on Financial Readiness 

 

As the only national association exclusively serving the needs of defense credit unions, DCUC has long 

advocated for stronger financial literacy standards and resources for our military population. In recent 

years, we have: 

 

• Submitted formal recommendations to the Senate Banking Committee and the Department of 

Education on strengthening financial education in public schools, particularly in school districts 

serving military children. 
 

• Partnered with installation commanders and DoD Financial Readiness offices to enhance the 

consistency and reach of credit union-led training sessions on base. 
 

• Highlighted the critical connection between financial wellness and national security, including 

recommendations to Congress to streamline federal financial literacy initiatives and better 

coordinate with trusted community institutions like credit unions. 

 

Additionally, DCUC has opposed legislation and regulatory proposals that would hinder access to 

responsible credit or reduce incentives for institutions to invest in financial education. We strongly 

believe that meaningful financial literacy cannot be outsourced or mass-produced. It must be community-

based, culturally competent, and rooted in trust. 

 

 



 

A Call for Strategic Partnership 

 

As the Treasury Department leads FLEC forward, we encourage you to formally recognize and partner 

with credit unions—particularly those serving the military community. Too often, national financial 

education strategies fail to include the trusted local institutions that are already delivering real impact. 

DCUC and our member credit unions are ready to work with your team to ensure that FLEC’s initiatives 

reach those most in need, including: 

 

• Young enlisted service members with little financial experience, 
 

• Military spouses facing employment instability and financial vulnerability, 
 

• Transitioning veterans seeking to rebuild financial stability post-service, 
 

• And military-connected youth who are often overlooked in early financial education efforts. 

 

We welcome the opportunity to sit down with you and your staff to discuss specific areas where our 

missions align, and how defense credit unions can serve as FLEC implementation partners across the 

Department of Defense footprint. This includes participation in pilot programs, curriculum development, 

digital outreach, and reporting on best practices and outcomes. 

 

Closing Thoughts 

 

The Defense Credit Union Council commends you for taking meaningful steps to improve financial 

literacy in America, and for recognizing that financial education is a lifelong necessity—not a one-time 

intervention. For those who wear the uniform, and the families who support them, the stakes are 

particularly high. When our service members are financially secure, they are mission ready. When they 

are burdened by confusion or exploitation, readiness suffers—and so does national security. 

 

Credit unions—especially those with deep roots in the defense community—stand ready to help. We 

have the expertise. We have the relationships. And we share your goal of empowering every American, 

including those who serve, with the tools and knowledge to build financial independence and resilience. 

We look forward to working with you and your team in advancing the important work of the Financial 

Literacy and Education Commission   

 

Sincerely, 

 
Anthony R. Hernandez, Colonel, USAF (Ret) 

President and CEO 

Defense Credit Union Council 

Washington, DC 

 


