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The Honorable Charles E. Grassley (R-IA)
Chairman

U.S. Senate Committee on the Judiciary
135 Hart Senate Office Building
Washington, D.C. 20510

The Honorable Richard J. Durbin (D-IL)
Ranking Member

U.S. Senate Committee on the Judiciary
711 Hart Senate Office Building
Washington, D.C. 20510

Dear Chairman Grassley and Ranking Member Durbin:

On behalf of the Defense Credit Union Council (DCUC) and the over 200 credit unions we represent, [ want to thank the
Committee for focusing attention on the threat posed by organized criminal networks engaging in fraud and theft, as
explored in the hearing “Beyond the Smash and Grab: Criminal Networks and Organized Theft.” These networks
increasingly target Americans’ finances, including the service members, veterans, and military families we serve. In raising
this issue, the Committee takes an important step toward strengthening protections for the men and women who defend our
nation.

DCUC is the trusted resource for credit unions serving military and veteran communities. Our members — more than 200 not-
for-profit credit unions with over 40 million members and $525 billion in assets — include many of the most relied-upon
financial institutions on U.S. military bases and VA campuses. These defense credit unions exist to serve service members
and their families, not to maximize profits, and we take seriously our role in protecting those who serve. In recent years, we
have seen organized fraud rings and transnational theft schemes increasingly touch our membership. In fact, as DCUC
recently noted, “Payment scams targeting military families are on the rise, and credit unions are often the first line of
defense”. Accordingly, our institutions have become on-the-ground experts at identifying and blocking emerging threats.

Defense credit unions employ advanced monitoring and fraud-detection systems specifically calibrated for military member
patterns. These systems flag anomalous activity — for example, unusually large or repeated transfers, frequent international
payments, or sudden spending pattern changes — that can indicate organized fraud or theft. When an alert is triggered, our
member service teams immediately step in to intervene. This may mean pausing a suspicious transaction, reversing a charge,
or freezing an account until we can determine whether fraud is occurring. Over time, this real-time vigilance has prevented
losses and protected countless servicemembers from falling victim to schemes ranging from cross-border money laundering
to romance fraud. We have also invested heavily in member education: our credit unions conduct on-base seminars and
outreach, issue targeted email and text alerts, and run public campaigns to teach members — young and old — about common
scams (for example, fake calls about VA benefits or impostor tech support) before they happen.
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In addition, DCUC and our members cooperate closely with federal and military law enforcement. We share intelligence on
fraud trends via networks like the Armed Forces Financial Network and coordinate regularly with regulators and agencies to
ensure that emerging schemes are identified and dismantled as quickly as possible.

What makes defense credit unions unique is that many of our front-line fraud specialists are veterans, military spouses, or
individuals with service backgrounds. They know firsthand the stresses of military life and the financial pressures our
members face. Because they “recognize when something feels off,” these trusted professionals often see warning signs that
others miss, and older or vulnerable members feel comfortable alerting them at the first hint of trouble. In this way, our
institutions’ cultural expertise and proximity to the military community are their own first line of defense. We stand ready to
apply this perspective in partnership with the Committee to devise practical solutions to organized theft.

In that spirit, DCUC strongly supports the bipartisan Task Force for Recognizing and Averting Payment Scams (TRAPS) Act.
This commonsense legislation would empower credit unions and banks to detect and stop fraudulent payments before the
damage is done. As we have noted, “This bill gives credit unions the tools they need to detect, stop, and report fraudulent
transactions...empowering financial institutions to pause suspect payments and better coordinate with law enforcement”.
The TRAPS Act’s emphasis on early detection and data-sharing among institutions and regulators fits perfectly with the
proactive approach our members already use. Equally important, DCUC supports the TRAPS Act’s provisions to protect
institutions that act in good faith from liability when they attempt to block or reverse suspicious transactions. We have urged
Congress to enact “liability protections for institutions acting in good faith to stop or reverse suspected fraud”. In short, the
TRAPS Act would help scale up the fraud interdiction strategies credit unions have already developed, with credit unions
and military families among its primary beneficiaries.

At the same time, we respectfully caution the Committee against considering any legislation that would weaken existing
fraud safeguards or impose heavy cost burdens on small, mission-driven credit unions. For example, DCUC has consistently
warned that proposals like the so-called Credit Card Competition Act — which seeks to mandate routing all card transactions
through new networks — would “raise costs, reduce fraud protections, and restrict credit access” for military families. As we
told Senate leaders, “Any proposal that increases costs, weakens fraud protections, or limits access to credit for military
families directly undermines [DoD financial] readiness”. Likewise, a broad financial coalition recently described this kind of
mandate as a “poison pill” that would “increase fraud and impose disproportionate burdens on small financial institutions”.
Credit unions on bases do not have the luxury of vast profit margins; they operate on razor-thin reserves and reinvest every
dollar in member services. Mandates that strip away interchange revenue or require expensive new systems would force our
institutions to cut fraud-detection tools or member education at exactly the wrong time. We urge this Committee to ensure
that anti-fraud legislation protects consumers and the community-based financial institutions that serve them.

Finally, DCUC stands ready to work with the Committee in any practical way to strengthen fraud defenses. As noted in our
recent comments to the Senate, we “offer to partner with the Judiciary Committee to pilot fraud prevention programs within
defense communities that could scale nationally,” using tools like Al-based scam detection, real-time alert networks, and
joint messaging with federal agencies. We would also welcome the opportunity to provide expert briefings or testimony from
the front-line fraud-prevention teams at our credit unions. These are the men and women who daily track organized theft
schemes affecting military families, and they can share insights on what works — and what additional legal tools or policies
would help them be even more effective.

Thank you again for your leadership on this issue. DCUC and its member credit unions greatly appreciate the Committee’s
commitment to protecting the financial security of those who serve, and we look forward to continuing to work with you. If
you have any questions, please do not hesitate to email me at jstverak@dcuc.org or contact me via the phone at
202.557.8528.

Sincerely,

Jason Stverak
Chief Advocacy Officer
DCUC

CC: Members of the United States Senate Judiciary Committee
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