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2010 Defense Credit Union Council Conference

No need to look any further: DCUC’s 47th Annual Conference in Minneapolis
is a few months out (August 22-25th), and as can be attested year after year, it is the
preeminent educational and networking event in our community. Given last years
challenges and those expected in the coming years — both from an industry and
Defense perspective — there is no better time or place to address pressing issues and
listen to the experts than at DCUCs main event.

“Navigating Change...Creating Opportunities,” is not only this years theme, but
also our mantra in terms of challenges, guidance, and direction. And what better
way to fine tune our goals and possibly set new objectives than by listening and
learning, and by exchanging ideas and meeting “eyeball to eyeball” with our peers,
our corporate partners, and industry leaders!

Whether you're a recent credit union hire or a seasoned veteran, if you are operating
on a military base, DCUCs Conference is the one educational meeting you do not
want to miss; it is the one place for you to hear from our Department of Defense
representatives, leaders and professionals;, and it is the singular event to develop new
strategies and discover innovative solutions! At this years conference you can:

= Expand your industry network by connecting with people who do what you do and are
also seeking solutions for todays challenges

Enhance your relationships and your knowledge of the defense establishment, as it
pertains to the delivery of financial products and services to our Armed Forces

Strengthen ties with our Corporate Partners and identify the latest trends, technology and
fixes that you can share with and employ at your credit union

Attend educational sessions that are timely, pertinent, and meaningful, and will set your
azimuth and assist you in navigating the future

Explore opportunities and partake in our SHOWCASE with a PURPOSE...and support our
Showecase Silent Auction that will once again benefit our injured warriors (we have raised
over $125,000 to date, as a result of our conferences!)

This Preliminary Program is your source of information for DCUC’s 47th Annual
Conference, and it contains the registration forms you need to attend this first-class
educational and networking event! If you prefer registering online, visit DCUCS
website (www.dcuc.org) and register today! And while you are at it, make your hotel
reservations on our website, as well.

Defense Credit Unions: “Navigating Change...Creating Opportunities.”
See you in August in Minnesota — the land of ten thousand lakes!!

Sincerely,




2010 Tentative DCUC Conference Program

Saturday, August 21
(Pre-Conference Activities)

7:30

Modified Shotgun Start

17" Annual Vincent Lascara Golf
Tournament

The Wilds Golf Course

8:00-11:00
DCUC Registration Desk Open
11:00 - 5:00

Optional Tour with Lunch

Twin Cities Highlights Tour
with Riverboat Cruise

and a Gangster Twist

Sunday, August 22
8:00 - 5:00
DCUC Registration Desk Open

11:00-11:45
Overseas Defense Credit Union
Sub-Council Meeting

102:085 —271,5
DCUC Showcase Grand Opening
with casual lunch

2:30-3:30
Roundtable Discussions with

Military Representatives (3)
(Army, Navy/Coast Guard/Marines, Air Force)

3:45-4:20
Corporate Partner
Breakout Sessions (4)

44307 5:05
Corporate Partner
Breakout Sessions (4)

515 5550
Corporate Partner
Breakout Sessions (4)

6:30 -8:00
Chairman’s Reception

Brits Pub
“Serving scoundrels
and scholars since 1990!"

Monday, August 23

7:30 - 4:00
DCUC Registration
Desk Open

7:30-8:30
Breakfast with our
Corporate Partners

8455915
Opening Ceremony

Presentation of the National Colors

Invocation
\Welcome

Jeff Schwalen, President/CEO,
Hiway FCU, St Paul, MN (invited)

9: JI5ERl0 1 5
Keynote Speaker

Lieutenant Colonel Greg Gadson, USA

9:00 - 3:00

Guest Tour with Lunch
Stillwater — Birthplace
of Minnesota

10:15-10:30
Refreshment Break

HO-30="F=05

Educational Workshops (4)

IIES0 — 12:15
Repeat sessions

12:30 - 1:30
Casual Lunch Buffet
in the Showcase

1:45%42745
DCUC Update

3:00-4:30
Social Reception with

Silent and Live Auction

Evening
Explore Minneapolis with
Colleagues and Clients

Conference Attire: Business Casual, with the following
exceptions: Hall of Honor Awards Dinner — Jacket and tie are
requested. Optional tour attire should be comfortable, casual

clothes and shoes.

Tuesday, August 24

7:00-11:00
DCUC Registration Desk Open

7:30-8:30
Continental Breakfast Buffet

8245— 10:15

General Session

Honorable Michael E. Fryzel, Board
Member, NCUA

Fred R. Becker, President/CEO, NAFCU (invited)

9:00 - 1:00
Guest Tour
Lake Minnetonka Lunch Cruise

10:15-10:30
Beverage Break

10:30-11:30
Hot Market Issues
(2 Concurrent Sessions)

11:45-1:15
Military Credit Union
Awards Luncheon

1:30 - 1:45
Voter Registration

1:45 - 2:30
DCUC Annual Business Meeting

3:00
Free Time to Explore Minneapolis

2:45 -5:30

Optional Tours (2 choices)
Riverboat Cruise aboard the
Minneapolis Queen OR
Historic St. Paul Tour

7:00-7:30
Hall of Honor Reception

7:30-10:00
11* Annual Hall of
Honor Awards Dinner

Wednesday, August 25

7:30-8:30
Light Continental Breakfast

8:30' =98
Motivational Speaker
Kimberly Alyn

9:30
Grand Prize, Final Announcements

THE DEFENSE CREDIT UNION COUNCIL



SHOWCASE WITH A PURPOSE!

“Giving back to those who have given so much...”

For the past several years and with the support of our exhibitors
and friends, DCUC has raised much-needed funds to help

our troops and their families. In addition to networking with
colleagues and friends in our Showcase, one of the great

results from our generous Silent Auction is that we can help

our Wounded Warriors. This tradition continues in Minneapolis
as DCUC is proud to announce our sponsorship of a fantastic
project recommended by our Keynote Speaker, LTC Greg
Gadson: The Vail Veterans Program.

Since 2004 the Vail Veterans Program has hosted recently
wounded United States military personnel in Vail, Colorado.
The Vail Veterans Program allows our seriously injured veterans
the opportunity to rebuild their confidence by challenging
them to overcome their disabilities and learn to participate in
sports in a completely new, though challenging way. The Vail
Veterans Program is volunteer-based, with every dollar of each
contribution going directly to the cost of hosting wounded
Veterans and their families.

The Vail Veterans Program offers skiing, snowboarding and
outdoor summer recreation activities to United States military
men and women who have been severely wounded while
serving our country in Afghanistan and Iraq at no cost to the
participant and their guest.

The program focuses on their abilities not their disabilities
and allows them to discover confidence in themselves. Family
members and the staff of Military Medical Centers are invited
to attend which allows them to be a part of this life-changing
experience for the wounded veteran.

The Vail Veterans Program is a 501 (c)(3) volunteer organization
based in Vail, Colorado and has been changing wounded
veterans lives for the last six years.

Please join us once again this year as we continue to support
those who support our country!

To learn more visit www.vailveteransprogram.com

— 4 www.DCUC.0orG




MINNEAPOLIS OPTIONAL TOUR

Saturday, August 21
Twin Cities Highlights Tour with
Riverboat Cruise & Gangster Caves Tour

11:00 AM

Depart the Minneapolis Hilton via deluxe motorcoach with tour guide

In this tour, you will experience a sampling of just what it is that makes the
Twin Cities so “fantastic.” The tour of the area includes both downtowns
of St. Paul and Minneapolis. Upon departing Minneapolis, your tour guide
will provide commentary on Minneapolis as you drive toward St. Paul.

Noon - 1:30 PM

Mississippi Riverboat Cruise with Lunch Box

As part of this tour you will board an authentic paddlewheel sternwheeler.
Departing from Harriet Island in St. Paul you will head down the same
river used by Native Americans, settlers and travelers to Fort Snelling State
Park, located at the confluence of the Minnesota and Mississippi Rivers. At
the end of the cruise a costumed gangster guide will hi-jack the bus and
take us on a gangster riding tour. Our guide is the embodiment of the
“untouchables” that busted kegs and hustled thugs off to the hoosegow
during the days of prohibition. This was an era when things were not
always what they seemed...St. Paul was more than a quiet, picturesque
river town. You will drive by the place where one local gangster blew up
a rival, see where Dillinger had a shoot-out with St. Paul police and pass
the former most-exclusive speakeasy in the areal Next you will drive by the
Landmark Center. Once the site of famous gangster trials (J. Edgar Hoover
personally escorted public enemy #1, Al Karpis, through the doors for his
trial), the restored federal courts building still commands respect.

2:15 PM - 3:00 PM

Next on the tour is a stop at the Wabasha Street Caves. The “Caves” were
dug in the early 1800s out of a layer of rock known as St. Peter Sandstone.
The sand which forms this rock was once the beach of a warm inland
sea, over 400 million years ago. During our cold Minnesota winters, it

is reassuring to see this remnant of a tropical Minnesota. In the 1800s,

a mushroom-growing business was established in the Caves, then a
nightclub and restaurant was opened in the 1930s; if you listen carefully,
you can still hear bands such as the Dorsey Brothers and Cab Calloway
playing in the stage area with the adjoining dance floor. In addition to
these two areas, there is a fireplace area with bullet holes from the 1930
gangsters in the mantle to remind us of a rowdier era. St. Paul served as a
cooling-off area for gangsters, and you’'ll even see a “Gangster Gallery” to
show off some of the Caves” more notorious past visitors.

3:00 PM - 5:00 PM

The tour will then continue with a brief visit to Minnehaha Falls, the
Minneapolis Lakes, Minneapolis Sculpture Gardens, and more of downtown
Minneapolis before you return to the Hilton.

Price: $85.00 per person
30 person minimum

THE DEFENSE CREDIT UNION COUNCIL




MINNEAPOLIS GUEST TOURS

(Both of the tours below are included in the Full Guest Registration Package)

MONDAY, AUGUST 23, 2010
Stillwater, Minnesota: Birthplace of Minnesota

9:00 AM
Depart Minneapolis Hilton via deluxe motorcoach with tour guide

92:40 AM - 10:30 AM
Riding tour of Stillwater with tour guide

Located on the St. Croix River, Stillwater lays claim to be Minnesota’s
oldest town and the birthplace of the Minnesota Territory in 1849.
Stillwater is steeped in history, architectural gems and beautiful natu-
ral surroundings. Our tour guide will provide a riding tour of this en-
chanting old river town and take us behind the scenes of Stillwaters
history. Anecdotes and incidents from bygone years will illuminate
the lives of immigrants and entrepreneurs as we view mansions built
by wealthy lumber barons, beautiful old churches on the “Street of
Spires”, landmarks on the National Register of Historic Places and the
beautiful St. Croix River.

10:30 AM
Shopping before lunch

11:45 AM - 1:00 PM
Lunch at the Lowell Inn

We wiill enjoy a delicious group lunch at the famed Lowell Inn. Since
1927 this famous “Mount Vernon of the Midwest” has been a hotel
known to serve the very finest food. For years, the old three-story
frame hotel was frequented by important personalities in the business,
political and social life of Stillwater and Minnesota.

1:00 PM - 2:15 PM
There will be time after lunch to explore the historic streets
of Stillwater.

3:00 PM
Return to Minneapolis Hilton

TUESDAY, AUGUST 24, 2010
Lake Minnetonka Lunch Cruise

9:00 AM
Depart Minneapolis Hilton via deluxe motorcoach with tour guide

We'll experience a wonderful cruise on the beautiful waters of Lake
Minnetonka aboard a custom built, 64 foot luxury yacht. The largest
body of water in the Twin Cities area, Lake Minnetonka is actually a
series of lakes and bays with 150 miles of lush green shoreline fea-
turing a dazzling array of magnificent estates, beaches, parks and
quaint towns. The bays, once separate little lakes, were connected by
channels. Today, Lake Minnetonka serves as a center for recreational
activities and water sports. Lake Minnetonka is also the birthplace of
Tonka Toys and Minnetonka Moccasins. Enjoy a complete lunch as
you view the magnificent estates along Lake Minnetonkas 100 miles
of lush green shoreline.

1:00 PM
Return to hotel

—6— www.DCUC.orG




ADDITIONAL OPTIONAL TOURS

TUESDAY, AUGUST 24, 2010
Historic St. Paul Tour

2:45 PM
Depart Minneapolis Hilton via deluxe motorcoach with tour guide

Our tour begins in St. Paul, Minnesotas charming historic capital city. Magnificent Art
Deco and Victorian reminders of the past nestle next to sleek skyscrapers, giving this
Capital City an Old World charm. We will drive along Summit Avenue, one of the

longest stretches of virtually uninterrupted Victorian architecture in the United States.

3:15 PM - 4:15 PM

We'll tour the James J. Hill House. Completed in 1891, this red sandstone house sym-
bolized success. Hill was the man behind the success of the Great Northern Railway
and it remained the great adventure of his life. Upon completion, the home contained
36,000 square feet on five floors including 13 bathrooms, 22 fireplaces, 16 crystal
chandeliers and a 100 foot reception hall. The home served as the center for public
and private lives of the Hill family for over 30 years. Additionally our guide will provide
commentary on Rice Park, Ordway Center for the Performing Arts, Landmark Center,
Childrens Museum, Mickeys Diner, The Fitzgerald Theater, Minnesota History Center, the
Minnesota State Capitol, and magnificent Cathedral of St. Paul.

5:30 PM
Return to hotel

Price: $50.00 per person = 30 person minimum

Mississippi Riverboat Cruise

2:45 PM
Depart Minneapolis Hilton via deluxe motorcoach with tour guide

The Great Steamboat Era began in 1811 with the launch of the New Orleans and by
mid-century, the Mississippi River was filled with paddlewheel steamers. During the
Civil War, civilian traffic came to a stand-still and many, including Mark Twain, thought
that the era of steamboating was over. In fact, it was during these post-war years that
steamboats thrived. While the steamboat era is a page in American History, it is a page
that can be re-read as we board an authentic sternwheeler — the pride of the 19th
century — for a cruise on the Mighty Mississippi River.

This Minneapolis river cruise travels through the Upper St. Anthony Falls Lock, which is
the northernmost lock of the 29 along the Mississippi River and the deepest, a descent
of 50 feet. The area is abundant in both history and commerce with old St. Anthony,
where Minneapolis began, on one side and the spectacular downtown skyline on the
other. The cruise takes you under both the Hennepin Avenue Bridge and the historic
James J. Hill Stone Arch Bridge. This afternoon we will relive those glorious days when
America was young, a time when the building of a nation and the establishment of the
states was directly influenced by the great inland waterways.

5:30 PM
Return to hotel

Price: $75.00 per person = 30 person minimum

THE DEFENSE CR I JRENIE N o) INefodV} e}y —7 —
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2010 HOTEL INFORMATION

The Defense Credit Union Council 2010 Conference will be
held at the Hilton Minneapolis, 1001 Marquette Avenue,
Minneapolis, MN 55403.

For reservations, you can contact the Hilton Call Center at
888-933-5363 or visit our website at www.dcuc.org
and click on Hotel Reservations for a direct link to the hotel.
Be sure to request the group rate for Defense Credit Union
Council. For online reservations, our Group Code is DEF.

The special conference rate is $189 single/double. Suites
are available on a limited basis and can be obtained by
calling the hotel directly at 612-397-4842. All guests
looking for the military rate must contact the DCUC office
at 202-638-3950 in order to make your reservation.

Our room reservation deadline is July 21, 2010.
Please be sure to make your reservation before this date.

Located in the heart of downtown, the Hilton
Minneapolis hotel is an elegant Victorian brick building
rising twenty-five stories above the city. It is connected

by skyway to the Minneapolis Convention Center and
adjacent to Orchestra Hall. The Guthrie Theatre, Walker Art
Center, fabulous shopping, and first-class restaurants are
within walking distance.

Stunning Minneapolis skyline views and the latest amenities
provide class and comfort for creating an ultimate retreat.
The spacious, newly renovated guest rooms and suites fea-
ture all the conveniences of a first-rate hotel.

The 2010 DCUC Conference hotels Deluxe Guest Rooms
and Suites offer high speed internet and “The Serenity Bed”
by Hilton offering the finest linens and down comforting.
Each guest room offers a 32-inch High Definition television,
alarm clock radio with MP3 connection, wireless high-
speed Internet, work desk with a Herman Miller chair,
two-line phones with voicemail, LavAzza Coffee, iron

and ironing board, and hair dryer. Additionally, all of the
rooms and suites are fitted with large windows, affording
expansive views of the city.

You can also take advantage of various hotel amenities,
including the indoor heated swimming pool, whirlpool and
sauna, as well as the hotel fitness center.

We look forward to welcoming you to the AAA Rated 4
diamond Hilton Minneapolis in August where you are sure
to feel right at home!

www.DCUC.oRrG
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Saturday, August 21, 2010 at 7:30 a.m.

Join us this August in Minneapolis for the 17" Annual Vincent Lascara Golf Tournament.
Our tradition of good times and fun golf, plus a chance to help support our annual Fundraiser is a winning combination!

REGISTRATION FORM
Costis $125 per person = Rental clubs are available for $35 per set

Please register the following people for the 17** Annual VADM
Vincent Lascara Golf Tournament, being held on Saturday,
August 21 at 7:30 a.m. Enclosed is my payment of $125 per player to
cover greens fees, bus transportation, golf cart, and lunch for a total of

$

Player One Player Two

Player Three Player Four

Do you have any pairing preference?

If so, please advise:

Rental Clubs are available at $35 per set. Please check below.

$

Player 1 — [ Mens or [] Womens — [ Right L] Left Handed
Player 2 — 1 Mens or []Womens —[J Right ['] Left Handed
Player 3 — ] Mens or [J Womens —[J Right [] Left Handed
Player 4 — ] Mens or [] Womens —[] Right L] Left Handed

VN R T \
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tlme.Wlthout penalzy ‘No refunds al}er August ]/ Call
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The Wilds Golf Club, designed by Tom Weiskopf and Jay Morrish,
is nestled in a breathtaking natural setting of Ponderosa Pines,
hardwoods, wetlands and wildlife habitats. Just a short drive
from the Twin Cities, The Wilds won the Midwest Golf Course of
the Year Award in 2008 and has continuously been rated as one
of the best public courses nationally by Golf Magazine and Golf
Digest. While the course is challenging, multiple sets of tees as
well as generously wide fairways will enable golfers of all levels to
enjoy the course.

The Wilds Clubhouse, a stylish Frank Lloyd Wright inspired
design, offers a spectacular view of the Minneapolis Skyline and
the eighteenth hole.

Contact Name

Credit Union

Mailing Address

City State Zip

Telephone Fax E-mail

PAYMENT METHOD

Total Payment: $

[[]Check (Payment Enclosed)

[JVISA Card Number: Expiration Date:

Print name on the card:

Authorized Signature:

MAIL PAYMENT TO:
The Defense Credit Union Council, 601 Pennsylvania Avenue, NW, Suite 600
South Building, Washington, DC 20004-2601 Or fax to 202-638-3410

i i ¢
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Three Easy ways to register!

=|
\/@ ONLINE: MAIL: FAX:

Simply visit www.dcuc.org. The Defense Credit Union Council Fax your registration form
click on Conferences/Annual Conference 601 Pennsylvania Avenue, NW, and method of payment to
/2010 Minneapolis and select Attendee Suite 600, South Building (202) 638-3410
Registration on the left side of the page. Do Washington, D.C. 20004-2601

not send this form to DCUC if using online
registration.

Call Beth Merlo at (202) 638-3950 or e-mail bmerlo@dcuc.org with any questions.

CREDIT UNION INFORMATION

Credit Union Name (This conference is open to DCUC members only.)

Mailing Address

City State Zip

Daytime Telephone Fax E-mail

Our Credit Union Votes as (check one box only) O Army O Navy [ Air Force [ Marine Corps  [] Coast Guard

ATTENDEE REGISTRATION COST GUEST PROGRAM
Early Bird Regular $325 Full Package: Complete guest program includes the
Before 5/21 After 5/21 Chairman’s Reception, entry to the DCUC Showcase, Monday
and Tuesday Guest tours which include lunches, and the 1 1th
Active DCUC Member $695 $795 Annual Hall of Honor Awards, dinner and entertainment on
Tuesday night.
Associate DCUC Member $895 $995 $250 Limited Package: Entry to Chairman’s Reception, the DCUC
Showcase, and the 11th Annual Hall of Honor Awards dinner
First Time Attendee $595 and entertainment.

$125 Hall of Honor Awards Dinner Only

PAYMENT METHOD SPECIAL NEEDS
[ checlc # , . " .
(If paying by check mail form with check to at the address at the top of this form. D Visual D Hearlng D MOblllty D Diet
[ credit card: []visa [ Master Card [J Other
(Mail or fax this form if paying by credit card. American Express not accepted. )

Name

Description

Card number Exp. Date

PLEASE NOTE:
If you are registering for the Golf Tournament, please fill out the
form on page 9.

Print name as it appears on the card

Signature Please register the individuals listed on page 11 as attendees to

Registration Fees @s $ the. 2010 Annual Con.fere_nce. Designate one atte_ndee as your
o ) voting delegate and list first on the form. Please list names as you

Guest Fees (Full, Limited, or Dinner Only) 5 want them to appear on badges. Duplicate form as needed.

Golf Tournament @ $125 each S

If registering for Golf Tournament, please fill out form on page 9.

Club Rental @ $35 each S CONFERENCE CANCELLATION POLICY: Prior to July 10, 2010 refunds

will be made minus an administrative fee of $100.00; no refunds will be
made after July 9, 2010. We are pleased to make substitutions anytime.
List tours: Please submit all cancellations and substitutions in writing. All refunds will
be issued after the conference.

L%

Tours (add tours costs for attendees and guests)

TOTAL PAYMENT $

— 10— www.DCUC.orG



TO REGISTER ADDITIONAL ATTENDEES, PLEASE COPY THIS PAGE

Once again this year, SIX REGISTRATIONS for the price of FIVE! If your credit union registers five attendees
for DCUC 2010, your credit union President/CEO can attend as the sixth — FREE OF CHARGE.

Please list name as it should appear on badge, including any preferred nickname.

Voting Delegate

Badge Nickname

Title

Conference Registration Fee $

Optional Tours:
Saturday, August 21

1 Twin Cities Highlights Tour with Riverboat
Cruise & Gangster Caves Tour $85.00
Tuesday, August 24
O Option One — Historic St. Paul Tour $50.00 per person
O Option Two — Mississippi Riverboat Cruise $75.00 per person

Guest Name

[ Full Package — $325

[J Limited Package — $250
[J Dinner Only — $125

Badge Nickname

Optional Tours:
Saturday, August 21

[ Twin Cities Highlights Tour with Riverboat
Cruise & Gangster Caves Tour $85.00
Tuesday, August 24
O Option One — Historic St. Paul Tour $50.00 per person
O Option Two — Mississippi Riverboat Cruise $75.00 per person

Conference Attendee

Badge Nickname

Title

Conference Registration Fee $

Optional Tours:
Saturday, August 21

1 Twin Cities Highlights Tour with Riverboat
Cruise & Gangster Caves Tour $85.00
Tuesday, August 24
O Option One — Historic St. Paul Tour $50.00 per person
O Option Two — Mississippi Riverboat Cruise $75.00 per person

Guest Name

[ Full Package — $325

[J Limited Package — $250
[J Dinner Only — $125

Badge Nickname

Optional Tours:
Saturday, August 21

[ Twin Cities Highlights Tour with Riverboat
Cruise & Gangster Caves Tour $85.00
Tuesday, August 24
O Option One — Historic St. Paul Tour $50.00 per person
O Option Two — Mississippi Riverboat Cruise $75.00 per person

Conference Attendee

Badge Nickname

Title

Conference Registration Fee $

Optional Tours:
Saturday, August 21

[J Twin Cities Highlights Tour with Riverboat
Cruise & Gangster Caves Tour $85.00
Tuesday, August 24
O Option One — Historic St. Paul Tour $50.00 per person
[ Option Two — Mississippi Riverboat Cruise $75.00 per person

Guest Name

[J Full Package — $325

[J Limited Package — $250
[J Dinner Only — $125

Badge Nickname

Optional Tours:
Saturday, August 21

[J Twin Cities Highlights Tour with Riverboat
Cruise & Gangster Caves Tour $85.00
Tuesday, August 24
O Option One — Historic St. Paul Tour $50.00 per person
] Option Two — Mississippi Riverboat Cruise $75.00 per person

THE DEFENSE CREDIT UNION COUNCIL
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REGISTER TODAY! Visit www.dcuc.org for more information.

Defense Credit Union Council
601 Pennsylvania Avenue, NW
South Building, Suite 600
Washington, DC 20004




